CUSTOMER SERVICE

TAKING SERVICE
TO A WHOLE NEW LEVEL

Do you find yourself with more work
to get done and less time to do it?
At Weldstar / Depke, we continue to look for
ways to make doing business with us easier and
more convenient while providing the same great
service that separates us from our competition.

Why it’s easier doing business
with Weldstar / Depke:
EXPERIENCE
“Weldstar always goes above and beyond to make
sure that their customers are happy! I can call
them at the end of the day needing something
and they are always more than willing to go out
of their way to make sure I get what I need when
I need it. We have developed a great working
relationship with every member of the Weldstar
team that we have came into contact with. If you
are looking to develop a working relationship
with a company that works as hard as you do,
Weldstar is your best bet!”

ASHLY VILLANUEVA
Administrative Assistant

“No matter the size of your company, Weldstar
treats you like their most important customer.”

DAVE MCCALLISTER
Sales Executive

 13 years | Average tenure for Weldstar / Depke employees
 9 years | Average tenure drivers and warehouse employees
 18 years | Average tenure technical field representatives

SIMPLIFIED BILLING

 No “governmental” compliance charges
 Monthly billing options for customers in good standing
 Paperless billing

TECHNICAL REPS

 In the field and at our customer service desk
 Continuous training on new products and processes in order to
introduce new ideas and improve productivity

PROACTIVE CUSTOMER SERVICE

 Weekly reminder call for following day delivery
 Order forms with part numbers and package quantities specific to
your account
 Even exchange cylinder maintenance - ensures consistent inventory,
often reducing costs associated with handling

FLEXIBILITY

 One size does not fit all - We tailor our programs to best meet your needs

EMERGENCY SUPPORT

 Contact numbers for special after hour and weekend emergencies

AURORA, IL | (630) 859-3100
MACHESNEY PARK, IL | (815) 904-6950
UNIVERSITY PARK, IL | (708) 534-8561
LOGANSPORT, IN | (574) 722-1177
SOUTH BEND, IN | (574) 344-4077
KENOSHA, WI | (262) 771-1177

DANVILLE, IL | (217) 446-8814
KANKAKEE, IL | (815) 933-5581
URBANA, IL | (217) 367-1139

weldstar.com

depke.com
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